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• Tourism is one of the fastest growing economic sectors in the world and a key 
driver for socio-economic progress. According to the World Tourism Organization 
(UNWTO), in 2014 international tourism arrivals grew by 4,7% over the previous 
year to 1,138 billion tourists, while the tourism industry accounted for 9% GDP 
(direct, indirect and induced), one out of every 11 jobs and 6% of the world’s exports.

• Considering the important impact tourism has on their economies, countries have 
much to gain from ensuring that visitors have a pleasant experience.

• ISO 13009 is the first specific standard for beaches. Before its publication, there 
was very little guidance to help beach operators determine and plan for beach 
management. As a result, many beaches have not been developed or managed in a 
sustainable way, often creating a negative experience for beach users.

• ISO 13009 seeks to provide guidance in helping to establish international 
benchmarks for beach management and safety. By using it, beach operators will be 
able to make better-informed decisions about managing the beaches for which they 
are responsible, using a consistent approach based on best practice. 

• Beach operators can apply specific features of ISO 13009, depending on the type of 
beach concerned, or whether it is a high or low activity beach (which might change 
at different times of the year).

• In addition to general beach organization, it includes other important aspects, such 
as providing education and information on beach safety, signage, access and zoning, 
supervision and rescue, water quality and beach facilities.
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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of 
national standards bodies (ISO member bodies). The work of preparing International 
Standards is normally carried out through ISO technical committees. Each member body 
interested in a subject for which a technical committee has been established has the 
right to be represented on that committee. International organizations, governmental 
and non-governmental, in liaison with ISO, also take part in the work. ISO collaborates 
closely with the International Electrotechnical Commission (IEC) on all matters of 
electrotechnical standardization.

The procedures used to develop this document and those intended for its further 
maintenance are described in the ISO/IEC Directives, Part 1. In particular the different 
approval criteria needed for the different types of ISO documents should be noted. This 
document was drafted in accordance with the editorial rules of the ISO/IEC Directives, 
Part 2 (see www.iso.org/directives).

Attention is drawn to the possibility that some of the elements of this document may 
be the subject of patent rights. ISO shall not be held responsible for identifying any or 
all such patent rights. Details of any patent rights identified during the development of 
the document will be in the Introduction and/or on the ISO list of patent declarations 
received (see www.iso.org/patents).

Any trade name used in this document is information given for the convenience of users 
and does not constitute an endorsement.

For an explanation on the meaning of ISO specific terms and expressions related 
to conformity assessment, as well as information about ISO’s adherence to the WTO 
principles in the Technical Barriers to Trade (TBT) see the following URL: Foreword - 
Supplementary information

The committee responsible for this document is Technical Committee ISO/TC 228, 
Tourism and related services.
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